Links

Internet Basics
About.com Internet for beginners
http://netforbeginners.about.com/od/internet101/u/inetbasics.htm

Software

Browsers
Firefox
http://www.mozilla.com/en-US/firefox/ie.htmI?from=getfirefox

Internet Explorer
http://www.microsoft.com/windows/downloads/ie/getitnow.mspx

Safari
http://www.apple.com/safari/download/

Antivirus
AVG Free
http://free.avg.com/

Anti Adware/Spyware
Super AntiSpyware
http://superantispyware.com/

Malware Bytes
http://www.malwarebytes.org/mbam.php

Ad Aware
http://www.lavasoft.com/single/trialpay.php

Spybot Search & Destroy
http://www.safer-networking.org/en/mirrors/index.html

Other Useful Software
Adobe Reader (required to open .PDF files)
http://get.adobe.com/reader/otherversions/

Foxit (Also opens .PDF files)
http://www.foxitsoftware.com/pdf/reader/
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